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§375.7 Operating regulations.

(a) Retirement claims. (1) In a national
emergency as defined in §375.2, applica-
tions for and development and certifi-
cation of claims for retirement, dis-
ability, and survivor benefits shall be
to the extent possible, as set forth in
subchapter B of this chapter, except
that:

(i) Standards of evidence may be re-
laxed although legal requirements for
entitlement to payments shall remain
unchanged; in determining relation-
ships, employment, birth, death, etc.,
consideration shall be given to what-
ever information is in the possession of
applicants and beneficiaries or the
Board office adjudicating a claim.

(ii) If prescribed forms are not avail-
able, any writing that contains sub-
stantially the necessary information
shall be acceptable.

(iii) In a national emergency, that is
when the headquarters office is inoper-
able, the development and certification
of claims shall be assumed by the re-
gional offices.

(2) To provide the necessary author-
ity for a decentralized program as out-
lined in this paragraph (a), those au-
thorities which have been delegated to
the Director of Programs are hereby
delegated to the regional directors or
their surviving successors.

(b) Unemployment and sickness claims.
(1) In a national emergency as defined
in §375.2, receipt, adjudication, and cer-
tification of claims for unemployment
and sickness benefits shall be to the ex-
tent possible as set forth in subchapter
C of this chapter, except that:

(i) Where the Board’s wage records
have been destroyed or are otherwise
unavailable, the wage-record evidence
in the possession of the claimant, or
the employer’s wage records will be ac-
ceptable in determining qualifications
for benefits.

(ii) In the event normal record
sources are destroyed or otherwise un-
available, other evidence of previous
benefit payments shall be considered in
determining the periods for which ben-
efits are currently payable and the
amounts.

§375.8

(iii) In developing sickness benefit
claims where medical evidence in the
form of a doctor’s statement is not
available, an affidavit from the claim-
ant or other person having knowledge
of his sickness or injury shall be ac-
ceptable.

(iv) If prescribed forms are not avail-
able, any writing that contains sub-
stantially the necessary information
shall be acceptable.

(v) Eligibility interviews, investiga-
tions, and checking procedures shall be
curtailed.

(vi) If claims cannot be submitted to
the processing offices in headquarters
because of the national emergency, the
development and certification of
claims shall be assumed by district of-
fices.

(2) To provide the necessary author-
ity for a decentralized program as out-
lined in paragraph (b) of this section,
the authorities which have been dele-
gated to the Director of Programs and
to the regional directors are hereby
delegated to the district managers or
to their surviving successors.

[29 FR 15864, Nov. 26, 1964. Redesignated at 29
FR 16322, Dec. 5, 1964, as amended by Board
Order 75-52, 40 FR 26674, June 25, 1975; 64 FR
66381, Nov. 26, 1999]

§375.8 Regulations for employers.

(a) In a national emergency, as de-
scribed in §375.2, employers shall con-
tinue to follow, to the greatest extent
possible, the requirements pertaining
to employers in subchapters A, B, and
C of this chapter.

(b) Where a national emergency, as
described in §375.2, prevents an em-
ployer from following any requirement
imposed by paragraph (a) of this sec-
tion, the employer shall comply with
such requirement as soon as possible
after the cessation of the national
emergency.

(¢c) In a national emergency, as de-
fined in §375.2, all communications by
employers shall be directed as set forth
in §375.4.

[64 FR 66382, Nov. 26, 1999]
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